November 16, 2014

Esther Chaim
{81-34 Kildare Road
Jamaica Estates, N.Y. 11432

Dear Mr. Steinberger,

In the month of November of last vear, despite my efforts and hard work in trying to save my
family and marriage for many different reasons such as, our child, my parents, and my previous
divorce, at a certain point, my marriage has come to an end. Regardless of the strength I putinto
negotiate with my ex husband in a peaceful manner, he choose another route which concluded
with acts of being unfair, malicious, and spiteful. In effect, | started to look for a lawyer in which
a family friend, a divorce lawyer in Albany, had given me a variety of attorneys which were
recommended. Mr. Steinberger was at the top of the list, After my first conversation, I made the
choice to come and get a consultation,
At that moment, [ was feeling disappointed, frustrated, and for some time 1 felt lost. | was
listening to every word; however 1 did not hear a thing that was said. Apart from this being my
second divorce, this was my first divorce that required an involvement of an attorney. My first
divorce was for completely different reasons, under different circumstances, and had also ended
in an opposite manner than my current divorge.
When 1 came to your office, I was expecting i's«f{m to teach me how 1o “get back™ at my ex
husbhand, Instead, 1 was astounded with what [ witnessed. At first I didn™t understand your work
tactic, but slowly, | realized that the way your practice runs is much different than what [ have
heard from my friends and their lawyers. What 1 received was, directions towards the right path,
strong advices, and overall an attomey who actually cares about the importance of working
together as a team instead of vicious and uncivil humans that Alex’s attorney had shown.

Given vour profession, you meet clients who seek vour help in a time of anger, sadness, and
frustration, during the time of their divorce. Nevertheless, your approach is objective and fair
towards their situation as well as not being fi}fgeﬁfai of what matters mest to your clients. At
first, I was surprised, however within time, [ understood that you put your heart and soul into
each case you hold. You were always available, gave more than enough attention and time to this
delicate situation, and always answered phone calls and emails in a timely manner. You had a
vast amount of patience when explaining terminologies, situations, and paying attention to each
and every detail that was involved in my case, You were able fo bring to my attention difference
scenarios and possible development of the situation.

Most importantly, you have developed the correct tactic and strategy to my case, and have given
me results I didn’t think [ would receive.

Your professionalism, work etiquette, and a diverse amount of knowledge in different areas,
distinguished you from other lawyers.




I was very appreciative with your support when I was emotionally depressed. In addition, what I
was most grateful and impressed with was that despite your severe pain right after your surgery,
you continued finishing up working on my documents as careful and meticulous as you usually
do.

Even though at the moment [ still feel empty and depleted, after the completion of my divorce. [
do however feel relicved that it has come to an end.

To summarize, | think that Mr. Steinberger has done an amazing job on my case and thank you
for representing me. I highly recommend you in your future cases.

Sincerely,
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Esther Chaim




